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Our Mission & Vision

Criterion is focused on the supply of an innovative range of products
and solutions to the commercial fit out industry. We are committed to
establishing long-term supply partnerships with our customers!

Our Vision is to provide you the ultimate in customer service through;
= Delivering everything you need for your project

= Providing you support and helping you build success!

We deliver our promises!
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Criterion is passionate about upholding exceptional levels of: /
= Honesty

= Respect

= Diligence; and

= Above all, we care!



Customer Service Guarantee
Criterion has a large service network with offices and

warehouses in Melbourne, Sydney, Perth and regular delivery service to
all other States and regional areas.

The Criterion Team provides efficient, personalised service to make
your life easier.

= Personal and Friendly Support
= Extensive Product Expertise

= Allocated Account Manager
= On Site Support and Training
= Responsive to Your Requirements
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Delivery Advantage

We work with you to ensure we meet your delivery
requirements and project deadlines. We understand how
critical it is that deliveries are received on time, every time.

= Time Sensitive Delivery Service

= Confirmation of Delivery Times

= After Sales Support

= Complete Supply Solution Delivered on the one Vehicle
= Packaged correctly

= Handled with care

= Delivered in good condition

Partnering with Contractors, Builders and Architects to see
small and large projects through on time!
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Product List

Internal Aluminium Partitioning
Systems:

= Demountable Suite

= Multiglaze Suite

= Platinum Suites

= Gallium Suite

= Perforum Suite

Aluminium and Timber Doors:
= Cascade Sliding Systems

= Aurora Doors
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Exposed and Concealed
Ceiling Systems

Steel Stud and Track
Plasterboard and Accessories
Decorum Skirting Range
Aluminium Geometrics

Huge Stock Holding and
Exceptional Proauct Availability!
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Projects

Criterion has supplied solutions for = Gold Coast Hospital
many projects throughout Australia = Media House
including; = Australia Post

- AXA = Asciano

= Bank Apartments
= Melbourne Airport
= ATO

= Deloittes Melbourne

= Centrelink Hobart and Melbourne

= Norton Rose Brisbane

= Royal Childrens Hospital Melbourne
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Criterion and the Environment

Criterion has implemented and maintains an Environmental
management system. We are continually striving for sustainable
outcomes and continuous improvement in all activity.
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Criterion and the Community

Criterion is a huge support to the community
including;

Support to Charities such as Red Cross, Flood Relief
Appeal, Jump Rope for Heart and many others.

Also support to a range of community structures and
organisations.
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Why Choose Criterion?

Our culture is to ensure we help our customer succeed. To
carry this out we;

= Have exceptional level of customer and delivery service
= Deliver everything you need for your project

= Diligent effort to quality control and product performance
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Order today via;
- Phone
- Fax
- Emall
- or Online!
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Criterion Industries (Head Office)
Nothcorp Industry Park

15 Corporate Place

Broadmeadows VIC 3047

Telephone (03) 9355 0700
Facsimile (03) 9355 0777

sales@ocriterionindustries.com.au
www.criterionindustries.com.au

Criterion Industries (NSW)
3a Kelham Place

Glendenning NSW 2761

PO Box 387 Plumpton NSW 2761

Telephone (02) 9355 0700
Facsimile (02) 9355 0777

sales.nsw@ocriterionindustries.com.au
www.criterionindustries.com.au

Criterion Industries (WA)
9 Bellows Street

Welshpool WA 6106

PO Box 394 Bentley WA 6982

Telephone (08) 9355 0700
Facsimile (08) 9355 0702

sales.wa@criterionindustries.com.au
www.criterionindustries.com.au



